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About the Program
Regardless of whether physicians want to be “on the internet,” chances are 
they and their practice are being discussed online. Physician rating sites 
dominate the first page of search results when a physician’s name is Googled. 
Many physicians are unaware of the various ways to build and maintain their 
practice and professional reputation online — and most are unsure of how to 
respond to negative online reviews. Physicians have the added responsibility 
of protecting patient information. This presentation is primarily for physicians 
who have little professional experience using social media. The course 
will educate the attendee on how to use the web to build a positive online 
reputation, while at the same time caring for and protecting their patients.

Course Objectives
Upon completion of the program, participants should be able to:

•	 Identify ways to build and maintain their practice and professional 
reputations online,

•	 Demonstrate the ability to effectively respond to negative online reviews, 
and

•	 Apply risk and compliance measures to protect patient information.
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